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CONFERENCE CHAIR MESSAGE 
 

FAROOQ AHMED JAM 
 

The TMBER-2014 serves as a 

multidisciplinary platform for 

stirring the new ideas, presenting 

cutting edge research and 

promoting collaborations among 

scholars from various fields.  A 

major issue faced by today’s 

growing economies and organizations is that irrespective 

of allocation huge financial and human capital resources 

they are not able to grow as an innovation based economy.  

The reason behind this failure is the biased policy making 

towards few bright and media oriented sectors of the 

economy. Limiting the scope of innovation to some 

specific areas and fields.  While most of the developing 

Asian world is relying on traditional sectors. The major 

reason behind this lack of innovation is that governments, 

policy making institutions and scholars are less concerned 

about the auxiliary fields. This platform is established to 

provide an equal opportunity to all fields for sharing 

innovative insights to meet the challenges faced by 

developing countries in transforming from traditional 

economy to knowledge based economy. BY cross 

fertilization of ideas we the scholars of the time can help 

the policy makers and governments to meet the innovation 

challenge. This cross fertilization of ideas will provide the 

basis for developing an infrastructure which can serve the 

society in a better way. This is the main theme of this 

conference. “Facilitating   collaboration among business, 

economics and multidisciplinary fields of research for 

better service of humanity”. 
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3rd master degree with specialization in the area of 

Comparative and International Administration in the year 

1993. Dr. Khan joined Graduate School, University of 

Santo Tomos, Manila (Phillippines) and completed his 

doctorate in 1996. He had completed his PhD with 

distinction (94% marks) and got Mega-cum-Laude award 

in recognition of his outstanding performance in his PhD 

studies. He topped PhD comprehensive in the same 

university and awarded a special certificate in this regard. 

 

Dr. Khan has a total experience of teaching, research and 

administration at university level for about 34 years. 

During this period of time Dr. Khan served Gomal 

University for about 25 years and remained a Lecturer, 

Assistant Professor and Associate Professor there. He also 

worked as a Chairman of the department of Public 

Administration for about five years and took early 

retirement as Associate Professor in 2007 from the same 

university. He joined International Islamic University, 

Islambad (IIUI) and established the Deptt. of Higher 
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Studies and Research (MS/Ph.D. program) and became 

the founding Chairman of the same Department for about 

three years (2007-2009). He joined Iqra University, 

Islamabad Campus as a Professor and Director, Research 

of BBA and MBA programs for two years (2010-2011). 

After completing a full term of two years at Iqra 

University, he was requested in 2011 by university 

authorities to join International Islamic University, 

Islamabad as a Professor and Dean. Since then serving the 

Faculty of Management Sciences with same position. Dr. 

Khan is an approved Higher Education Commission, 

Pakistan Ph.D Supervisor in the area of management 

sciences and presently five Ph.D. students are working 

with him for their doctoral degrees/research dissertation. 

 

Dr. Khan also served in International Islamic University, 

Malaysia for three years (2001-2003), where he taught 

undergraduate, graduate and postgraduate students and 

trained the executives of Celcom, a multi-national 

organization in the areas of Management, Marketing and 

Human Resource Management. He also served School of 

Social Sciences in University of Science Malaysia as a 

foreign faculty member for more than one year (2005-

2006). Dr. Khan has published twenty two articles in 

national and international journals. He also has five 

articles accepted for presentation in various international 

conferences in Pakistan and abroad. 
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Dr. B. Raja Shekhar 
An engineer and a manager by 

education, a teacher and 

academic administrator by 

choice, a trainer and scholar by 

profession. Prof. Shekhar is 

associated with the School of 

Management Studies, University 

of Hyderabad since its inception (June 1999). Prof. 

Shekhar is also Coordinating a Post Graduate Diploma in 

Business Management offered by the Centre for Distance 

and Virtual Learning, University of Hyderabad. The state 

Government of Andhra Pradesh appointed Prof. B. Raja 

Shekhar as the member of state Consumer Protection 

Council as an expert in the field of consumer protection. 

Currently, Prof. Shekhar is holding an additional charge 

as Registrar of the University. Recently Prof. Shekhar 

submitted his second Doctoral Thesis in Industrial and 

Organizational Psychology to Sri Venkateswara 

University. 

Prof. Shekhar started his career as an Engineer Trainee at 

Steel Authority of India Limited (SAIL), Rourkela. His 

passion for teaching triggered him to take up a teaching 

assignment at Kamala Nehru Polytechnic for women, 

Hyderabad as Associate Lecturer in Civil Engineering 

Section. Prior to joining the University of Hyderabad he 

was a lecturer in the Department of Business 

Management, Kakatiya University for six years (1993-

99). Prof. Raja Shekhar authored three books titled 

“Issues and Dimensions of Consumer Protection” 

(Consumers Awareness Research Society, Hyderabad), 

Supply Chain Management (Excel Books, New Delhi) 
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and Logistics and Supply Chain Management (Excel 

Books, New Delhi). He also edited three books titled 

“Supply Chain Management Practices in India” (Allied 

Publishers, New Delhi), “Emerging Trends in Consumer 

Protection” (Allied Publishers, New Delhi) and Strategic 

Quality Management (Excel Books, New Delhi). His 

research papers are widely published in various National 

and International Journals. He has presented quite a few 

papers at National and Inter National conferences. Prof. 

Shekhar is also actively engaged in research as a 

consultant and principal investigator for DFID, FAO, 

UGC and AICTE sponsored projects. 

Prof. Raja Shekhar is visiting faculty to various Training 

Institutions, which include Academic Staff Colleges, Dr. 

Marri Channa Reddy Human Resource Development 

Institute, National Institue of Agricultural Extension 

Management, Indian Institute of Public Health, Andhra 

Pradesh Police Academy, Navodaya Leadership Institute, 

National Institute of Tourism and Hospitality 

Management etc. Prof. Shekhar regularly delivers lectures 

in the areas of Career Planning and Personality 

Development at varied Graduate and Post Graduate 

colleges and Universities. He regularly participates in 

panel discussions on different Television channels. 

Prof. Shekhar’s primary areas of interests include Service 

Quality, Quantitative Techniques, Research Methodology 

and Project Management 
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THE INFLUENCING OF YOUNG CONSUMERS 

SHOPPING STYLE ON ATTITUDE TOWARD THE 

ENVIRONMENTALLY-FRIENDLY FOOD PRODUCTS 

IN THAILAND 

1Pornpirat Kantatasiri, Pensri Jaroenwanit, and Rudolph Brown 

Khon Kaen University, Thailand 
Correspondence:1pornpiratk@gmail.com 

ABSTRACT 

This research purposes to examine the relationship between the youth 

consumers shopping style (perfectionism, brand-consciousness, 
impulsiveness, confusion by over choice, and habitual consumption) with 

their attitude toward the environmentally-friendly food products in Thailand 

whereas they are live in different society and geographic. The result found 

that young consumers who have often eaten the environmentally -friendly 
food products are different. Young consumers, who live in the land fulfil l of 

quality and quantity of these products such as Chiang Mai province, have 

perfectionism, brand-consciousness, and habitual consumption shopping 

style differentiate from Songkhla province. On the other hand, young 
consumers who never eaten the environmentally -friendly food products are 

similarly in each kind of shopping style. Furthermore, shopping style of 

young consumers, who have eaten these products, associated with attitude 

toward the environmentally friendly food products. 
 

Keywords: Young Consumer, Shopping Style, Environmentally-Friendly 

Food Products 
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THE EFFECTS OF ORGANIZATIONAL CULTURE 

AND ENTERPRISE RISK MANAGEMENT ON 

ORGANIZATIONAL PERFORMANCE: A 

CONCEPTUAL FRAMEWORK 

1WanlapaThomya and 2Krittapha Saenchaiyathon 

Khonkaen University 
Correspondence: 1Pahtho@gmail.com,2skrittapha@gmail.com 

ABSTRACT 

Value creation to stakeholders is determined as the main objective of every 

organization. However, the environmental changes affect to take many risks. 
Risk affects to achieve organizational performance and stakeholders. 

Enterprise risk management is different from traditional risk management in 

order to create challenging opportunity, eliminate failure, and create benefit 

for all stockholders. Risk management is a part of management control 
system. Also, organizational performance is come from management control 

system that associated to contextual factors. From previous studies, 

organizational culture is identified as a crucial key in contextual factors to the 

success of enterprise risk management. Unfortunately, to study of the linkage 
among organizational culture, enterprise risk management, and 

organizational performance is rare. The purpose of this study is to propose 

the conceptual framework of organizational culture and enterprise risk 

management affect to organizational performance in Thailand. The 
contribution is mainly beneficial for private sectors and government to 

support organizational culture associated with enterprise risk management. It 

is also advantage for organizational performance. Moreover, in academic 

aspect, it can contribute the relationship of organizational culture, enterprise 
risk management and firm performance.  

 

Keywords: ERM, Organizational Culture, Organizational Performance. 
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THE NEED OF ACCESSIBLE ACCOMMODATION IN 

MALAYSIAN TOURISM SECTOR: CASE STUDY IN 

ENDAU-ROMPIN AND LEDANG HILLS NATIONAL 

PARKS 

1Shalini Sanmargaraja and2Seow Ta Wee 

University of Tun Hussein Onn Malaysia, Johor, Malaysia. 
Correspondence: 1angelanamaika86@gmail.com,2tawee@uthm.edu.my 

ABSTRACT 

Travel planning process usually take place few months prior to our travel. 

The main and crucial element in tourism expenditure is accommodation 
especially for disabled tourists. Disabled tourists need to pay more attention 

in selecting the accessible accommodation because if they don’t get a good 

rest, they do not enjoy the pleasure of their entire travel. The main aim of this 

paper is to investigate the level of accessibility in accommodation sector 
provided in Malaysian tourism especially in Endau-Rompin and Ledang Hills 

National Parks. This paper does not only focus on disabled tourists, even all 

categories of tourists, comprising children, teenagers, adults and even the 

elderly. The methods used in this paper are observation and visual-method. 
From the study, it is found that all the accommodation provided here do not 

meet the requirement of people with disabilities as recommended by Tourism 

Services-Hotel and Other Types of Tourism Accommodation 

(MS1926:2006) and Code of Practice on Access for Disabled Persons to 
Public Buildings (MS1184:2002). The main aspects were tested are 

demographic information of the hotel, accessibility of the hotel, 

transportation, parking, reception, elevator, hallway, room, bathroom, bar, 

restaurant and recreation area. From the observation, it is also found that 
national parks’ staffs are not aware of the guidelines and the standards 

provided by the Malaysian government regarding tourism accommodation. 

Barriers keep away disabled community from experiencing opportunities in 

the travel and tourism industry. These barriers can be reduced with further 
research explaining the significance of providing barrier-free environment in 

public recreation accommodation. 

 

Keywords: Accessibility, Accommodation, Disabled, National Parks, 
Tourists.  
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EFFECT OF CORPORATE REPUTATION TO BRAND 

LOYALTY OF BANKS IN THAILAND 

1Sirintorn Liengjindathaworn,2Krittapha Saenchaiyathon and 3Prachit 

Hawat 
1,2Khonkaen University,3Chulalongkorn University 

Correspondence: 1sirintorn.l@gmail.com,2skrittapha@gmail.com, 
3Prachit@acc.chula.ac.th 

ABSTRACT 

Under the circumstance of high competition in any business nowadays, it is 

necessary to assess corporate reputation by stakeholders. The understanding 

of stakeholders’ requirement is able to force the administrative to make good 
relationship to both internal and external. This implementation is able to 

create value of firm namely, reputation and brand loyalty. The purpose of this 

study was to examine the construct of corporate reputation and effect of 
corporate reputation to brand loyalty on perceptions of employees and 

customers of banks in Thailand. The systematic random sampling was taken 

on 385 employees and 385 customers of banks. The questionnaires were 

distributed and explained to the respondents by author for better 
understanding to respond. This study found that employees and customers 

have different view in factors and perception of reputation to brand loyalty. 

In side of employees, the construct of reputation are emotional appeal and 

competence. The reputation on employee’s perception in competence has 
more effect than emotional appeal. In side of customers, however, the 

construct of reputation are emotional appeal, quality of product and service, 

corporate responsibility and performance. The reputation on customer’s 

perception in emotional appeal has effect on brand loyalty but other factors 
not significant. 

 

Keywords: Corporate Reputation, Brand Loyalty, Bank 
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WEALTH EFFECTS ON CONSUMPTION REVISITED: 

DOES HAVING A MARKET- OR BANK-BASED 

SYSTEM MATTER? 

1Xin Shen, Mark 2Holmes and 3Steven Lim  

University of Waikato, Hamilton, New Zealand 

Correspondence: 1xs67@waikato.ac.nz,2holmesmj@waikato.ac.nz, 
3slim1@waikato.ac.nz 

ABSTRACT  

This paper revisits the wealth effect on consumption in 14 OECD countries 
and two sub-groups of countries with different financial systems by 

employing an advanced four-stage approach. After accounting for cross-

sectional dependence, we find that stock prices in bank-based markets are 
mean reversion. Moreover, co-integration evidence for consumption, income 

and wealth is only observed in market-based economies but not in bank-based 

countries. We also show housing wealth effect is larger than financial wealth 

effect. Contributing to the market-based versus bank-based financial systems 
debate, we identify that wealth has stronger impact on consumption in 

market-based nations than in bank-based economies. Our results have 

important policy implications.   

 
Keywords: Consumption; Wealth Effect; Stock Price; Housing Price; Panel 

Cointegration. JEL Codes: C33, E21, E44, G15 
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THE RELATIONSHIP BETWEEN CONSUMER 

ANIMOSITY, MARKETING MIX, PERCEIVED 

PRODUCT QUALITY, CONSUMER SATISFACTION 

AND INTENTION TO PURCHASE OF CONSUMER 

BEHAVIOR 

Yingluk Khemchotigoon 

Research student,Faculty of Management Science, Khon Kaen University 

Correspondence: Poopa_poupae@hotmail.com 

ABSTRACT  

As a result of the increasing tendency towards a global economy and the 

interdependence of countries for goods, growth of international trade and 

travel, consumers are increasingly confronted with foreign products and 
services. But some negative attitudes towards foreign products can arise from 

several factors such as previous war, policy, economy and ecology. Thus, 

consumer animosity have become important constructs in international 

marketing research. 
Despite the importance of attaining consumer behavior, there has been 

limited study on the relationship between marketing mix and the way firms 

are organized to achieve consumer behavior and it does not imply the lack of 

regard to consumer animosity as access to mind of individuals and relational 
consumer purchase decision constitute a key complement of consumer 

psychology.  

This research presently has been focusing more on consumer behavior. This 

has created a gap in body of knowledge and between the theoretical and 
practical aspect of managing consumer behavior that is from the perspective 

of consumer animosity and marketing mix. The objectives of this research 

were to study the relationships of consumer animosity and marketing mix to 

perceived product quality, consumer satisfaction and intention to purchase of 
consumer behavior of Laos consumers effect to Thai products. 

 

Keywords: Consumer Animosity, Marketing Mix, Perceived Product 

Quality, Consumer Satisfaction and Intention to Purchase, Consumer 
Behavior 
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COCONUT FARMING DEVELOPMENT PATTERNS 

AT SMALLHOLDER PLANTATION ON VARIOUS 

TYPOLOGY OF TIDAL LAND SOUTH SUMATRA 

PROVINCE 

1M. Yamin Hasan and2Yudhi Zuriah W.P 
1Sriwijaya University-Indonesia. 2STIPER Sriwigama- Indonesia 

Correspondence:1yaminsepunsri@yahoo.com,2yudhi.wardi@yahoo.com 

ABSTRACT 

Coconut is one of the commodities that need to be developed with a particular 

cropping pattern. This study aims to analyse: 1) coconut farm income and its 
contribution to farmer’s household income, and 2) reviewing the 

development of coconut cultivation in polyculture patterns that can provide 

optimal solutions in different tidal land typology. The results showed that 

coconut farm income in monoculture and polyculture and contributing to the 
household income of a family in the land of type A and B is greater than in 

the field of type C and D.  Results of optimizations recommended plants, on 

land type A coconut, rice (planting season I and II) and bananas, type B: 

coconut, rice (planting season I and II), bananas and areca nuts. Type C: 
coconut, rice (planting season I), bananas and areca nuts. Special for type D: 

additional capital for crop farming is recommended for coconut and rice 

(planting season I). The combination of coconut farming pattern optimization 

for polyculture cropping pattern on land types A and D generate more 
income. Total income of monoculture cropping pattern on land types A, B, C 

and D from the value-added by-products of coconuts (copra, nata decoco, 

coconut shell charcoal, coir fiber and coir dust) subsequently amounted to 

191,52 US$ (type A),  102,26 US$ (type B), 77,67 US$ (type C) and 94,96 
US$ (type D) per hectare per month. 

 

Keywords: Farming Patterns, Coconut, Typology, Tidal Land, Optimal 

Solutions 
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THE RELATIONSHIP BETWEEN 

MACROECONOMIC VARIABLES AND CHINESE 

STOCK MARKET VOLATILITY 

Di Wang 

Assumption University of Thailand 

Correspondence: jessiewang117@gmail.com 

ABSTRACT 

The research analyzes the relationship between macroeconomic variables and 

the volatility of China stock markets by using monthly data from January 
1996 to December 2012.The conditional volatility measured by GARCH-

type models and Granger causality helped to estimate the results. It shows the 

evidence that the US federal rate and world gold price have significant 
relationship with the volatility of Shanghai Stock Exchange (SSE), and also 

shows that industrial production, money supply (M1) and currency exchange 

rate (Chinese Yuan against US dollar) can affect the volatility of Shenzhen 

Stock Exchange (SZSE). These results can either be used in further research 
of Chinese stock market, or as the information to individual investors and 

financial institutions. 

 

Keywords: China, Stock Market Volatility, GARCH-Type Models, Granger 
Causality 
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ACHIEVEMENT A SUSTAINABLE COMPETITIVE 

ADVANTAGE ON THE INTEGRATION OF 

RESOURCE-BASED VIEW AND DYNAMIC 

CAPACITY 

1Tawamin Kruasom and Krittapha Saenchaiyathon 

Khon Kaen University, Thailand 
Correspondence: 1tawamin@hotmail.com 

ABSTRACT 

The purpose of the current study is to investigate the integration of resource-

based view and dynamic capacity to achieve a sustainable competitive 
advantage. The case study of three petroleum industries was selected 

purposively by considering in resources’ involvement. The semi structured 

individual depth interview with three supervisors responding in strategic 

planning and management were employed for gathering data. The findings 
reveal that to achieve sustainable competitive advantage, the resource and 

capability identify into four main types such as knowledge management 

capability, technological capability, innovative capability, and human 

resource capability. However, dynamic capacity plays moderately role on 
resource and capability to achieve sustainable competitive advantage.  

 

Keywords: Sustainable Competitive Advantage, Resource-Based View, 

Dynamic Capacity 
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THE EXTERNAL ENVIRONMENTS FACTORS 

AFFECTING SUCCESS FOR IMPLEMENTATION: IN 

CONTEXT OF SOLE PROPRIETORSHIP E-

COMMERCE ENTREPRENEURS IN THAILAND 

1Pattarawadee Permwanichagun, 2Sumeth Kaenmanee and3Aree 

Naipinit 
1Research student,1,2,3Faculty of Management Science, Khon Kaen 

University, Thailand 

Correspondence: 1pattarawadee999@hotmail.com,  

ABSTRACT  
The aims of the study are: First, to study components of the support of 

government, components of the competitive environments, and components 

of the success for implementation. Second, to study the relationship among 

the support of government, competitive environments, and the success for 
implementation. This study used quantitative method and utilized the 

questionnaires. Data were collected 338 respondents who are the sole 

proprietorship e-commerce entrepreneurs. The data were analyzed by 

descriptive statistics, confirmatory factor and path analyses. The results show 
that the components of the support of government, the findings revealed that 

the policy and support of government was focused at the highest priority, 

followed by laws related to e-commerce, respectively. Components of the 

competitive environments, the findings revealed that the competitive 
environments of competitors was focused at the highest priority, followed by 

bargaining power of customers and bargaining power of suppliers, 

respectively. Components of the success for implementation, the financial 

was found the most important components of the success for implementation, 
followed by learning and growth, customers and internal process, 

respectively. The relationship show that the support of government is 

associated with the success of implementation, and the competitive 

environments were associated with the success of implementation. The 
support of government were associated with the success of implementation 

at the highest priority followed by the competitive environments. 

 

Keywords: Internet, E-Commerce, External Environments, Factors, Success, 
Entrepreneur. 
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UNDERSTANDING THE EFFICIENCY OF LISTED 

MANUFACTURING COMPANIES IN EAST AFRICA 

USING A NON PARAMETRIC APPROACH: A CASE 

STUDY OF KENYA 

1Miencha Haron and 2J. A. Arul Chellakumar 
1Research Student, 1,2Department of Economics, Bharathidasan University, 

Tiruchirappalli, Tamil Nadu, India, 

Correspondence: 1miencha2005@gmail.com,2acksas@yahoo.in 

ABSTRACT 

Manufacturing is one of the main sectors that contribute significantly to the 
development of national economy and hence the efficiency of manufacturing 

companies gains significance. From an economics perspective, efficiency is 

used to measure a company’s performance. In this research work, effort has 

been made to measure the technical efficiency of the listed manufacturing 
companies in Nairobi stock market using DEA technique as it takes into 

account the multiple inputs and outputs.  Data of listed manufacturing 

companies were gathered from their annual reports and financial statements. 

DEA model is applied using both the Constant Returns to Scale (CCR) and 
Variable Returns to Scale (BCC) models. The correlation between inputs and 

efficiency performance was assessed by regression analysis. The results 

under CRS technology show that only two manufacturing companies namely 

Vipigo and Williamson were considered technically efficient while the 
overall average technical efficiency varies from 0.6916 to 0.92. The inputs 

have a significant and positive relationship with companies’ technical 

efficiency in Kenya. 
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ABSTRACT 

Since the last financial crisis, financial innovation has been called into 

question because it generated abstract financial assets detached from 
economic reality. Financial creativity can indeed produce severe 

consequences but it can also drive socio-economic changes favourable to the 

society. This article presents the social impact bonds as a telling example of 
a financial innovation that contributes to a significant improvement of 

society. These assets are used to fund social programs such as helping 

homeless people, rehabilitating prisoners or supporting early interventions 

with underprivileged people. By redesigning social programs through 
market-based solutions, SIBs enhanced transparency of expenditures made 

by government, they stabilize economic activity and they can contribute to 

the self-realization of disadvantaged people. This conceptual note aims to 

show that, although the several practical and theoretical challenges still exist, 
social impact bonds show that financial innovation can improve the modern 

capitalism for the good of all members of society. 

 

Keywords: Financial innovation, Social Impact Bonds, Financial crisis, 
Social Welfare, Social Economy. 
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ABSTRACT 

Based on the extent of control and internal external tendencies of the 

organisation, various values are created. The highlighted value become 
dominant in the whole organisation and it can be combined with management 

activities in knowledge chin model and reinforce them. Despite the 

importance of values, there is no theoretical model that can expound their 
critical role on the management activities of the organisation. The main 

purpose of this paper is to propose a conceptual model that can use the 

dominant organizational values status and its contributing or facilitating 

factors of management activities of knowledge chain. This model has been 
developed based on the content analysis literature review and integrates 

management activities of knowledge chain and competing value models. This 

model will enrich the knowledge chain activities literature, especially on KM 

activities, while being the basis for other researchers and authors to develop 
the organizational values as well as knowledge management activities. 
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ABSTRACT 

The study examined ethical decision-making of hospitality and tourism 

students in Southern Thailand. Thai H&T students perceived higher level of 
moral intensity in social and economical scenarios and showed lower 

awareness on ecological ethics. They generally decide according to justice 

and relativism theories, give a little weight to duties and obligations 
(deontology theory), and are less teleological when making decisions in 

ethical situations. The findings provided support for gender differences in 

evaluation of ethical dilemmas but there were no considerable differences 

between males and females in using different theories in ethical decision-
making.  
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ABSTRACT 

Due to uncertain of current economic situation, manufacturers must revise 
their ways to survive in their business. Manufacturing capability assumes that 

firms are more effective than their rivals at deploying resources. It is 

suggested that better performing firms are more likely to address multiple 

manufacturing capabilities simultaneously. In developing countries, 
manufacturing capabilities is a new concept. There is lack of awareness on 

the importance of upstream manufacturing capabilities such as product 

development and design. This paper provides an analysis on the relationship 

between knowledge transfer and manufacturing capabilities among local 
manufacturers in Malaysian Northern Region.  . 
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ABSTRACT 

Generally, manufacturing capability is the important factor in running and 

developing business. Hence, this research is aimed to identifying the 
relationships of critical factors and make sure the companies can survive in 

the northern region of Malaysia. Those identified factors are manufacturing 

practices and manufacturing capabilities. Through the email survey, a total of 

89 companies representing various industries had responded. The hypotheses 
involved were tested using correlation and regression techniques. The results 

of the study support all the hypotheses. The multiple regression analysis 

indicates that there are significant relationships among the factors on each 

criterion to manufacturing capabilities. While hierarchical multiple 
regression analysis was carried out to test the role of moderating in the 

relationship between independent variables with dependent variables. The 

results of the hierarchical multiple regressions indicate that training 

moderated the relationship between manufacturing practices, knowledge 
sharing to manufacturing capabilities. It is believed that results of this study 

will be beneficial for shareholders and directors of companies to apply these 

manufacturing capabilities.    

 
Keywords: Manufacturing Practices; Manufacturing Capabilities; Local 

Manufacturers ; Northern Region Of Malaysia. 
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ABSTRACT 

The purpose of this study is to develop and empirically test a model 

examining the relationship between customer perceptions and financial 
performance in hospitality organizations. A survey has been undertaken in 

hospitality organizations with a sample size of 387 based on simple random 

sampling. Meta-analysis of literature was the basis for developing the metric 
that included the variables constituting the hypothetical research model. The 

tool used for data analysis was structural equation modelling with partial least 

square technique. Results indicate that both the product and non-product 

related attributes have positive and significant influence symbolic benefits, 
and experiential benefits, which in turn positively influence customer 

satisfaction. Further, customer satisfaction positively influences financial 

services. The findings suggest that financial service managers should 

consider treating customers as partners in services or their quest to develop 
successful new services in hospitality organizations. Reciprocal behaviour 

will foster a positive atmosphere, remove barriers arising from risk, and 

enable relationships to progress, ultimately improving customer satisfaction 

and financial performance. There are not many models available dealing with 
the antecedents of customer satisfaction (in terms of the product and non-

product related attributes and the functional, symbolic & experiential 

benefits), and financial performance. So, this study adds to the body of 

knowledge in this emerging area. 
 

Keywords: Consumer Behaviour, Product Attributes, Customer Perspective, 
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ABSTRACT 

Plantation sector in Indonesia gives a great contribution to the economy 

development. This becomes a great opportunity for investors to invest their 
money in this sector. This study is a quantitative research which aims to 

investigate the impact of interest rate, inflation rate, and exchange rate of 

Indonesia Rupiah toward Dollar, as well as GDP on Plantation sector’s stock 

price index at the Indonesia Stock Exchange (IDX) for the year 2008–2012. 
Analysis data technique used in this research is multiple regression analysis. 

The data used in this research is derived from the data recorded by Indonesia 

Stock Exchange, Central Bureau of Statistic, and Bank of Indonesia. The 

results suggest that only GDP significantly influences the stock price index 
of plantation sector. The other variables such as interest rate, inflation rate, 

and exchange rate of Indonesia Rupiah toward Dollar do not give any 

significant influence to the plantation sector’s stock price index. By analyzing 

the condition of GDP in Indonesia may help investors in deciding whether it 
is the right time to invest or not. 
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ABSTRACT 
Human being is the biggest social animal on the earth becoming more and 

more powerful and reaching to the moon, space and playing a key role in the 

universe, still he is helpless in the hands of uncertainty or risks. Risks may 

affect any life, property or even a business organization, often risk creates lot 
of hurdles and wounds the lives of many in society. This question makes us 

to think how to assist these unfortunate people. The only way to tackle such 

situation is through insurance. Insurance has been used as a risk mitigating 

tool by us. This paper aims to reemphasize the usefulness of insurance and 
how it helps us in managing the risks faced in almost all aspects of our daily 

life. By referring to the descriptions of risk by several researchers and its 

historical development, it can be summed that insurance is the backbone to 

mitigate majority of risk encountered by us. 
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ABSTRACT 

Banking industry is a backbone of any country’s economy. The crisis in 
banking sector will consequently cause the whole country’s financial crisis.  

Due to the nature of banking industry, risk is inherent in its activities and it 

should be managed with due care.  Market discipline theory highlights the 
important role of information disclosure because investors will be well 

informed about the performance of the company and able to monitor and 

discipline the management.  Thus, we believe that among the different types 

of information disclosure, the most significant information disclosure for the 
banks is related to operational and liquidity risk management. However, the 

research in this aspect is limited, especially in Malaysian context. The 

research is to explore the operational and liquidity risk information disclosure 

practices by Malaysian listed banks. The sample period covers from 2002 to 
2011 for 5 listed banks. The findings show that overall, the disclosure on both 

operational and liquidity risk information disclosure is increasing over the 

sample period.  It is expected that this research will be the interest of the 

investors, industrial players and regulators because the findings show the 
disclosure pattern of risk information disclosure.  Since this study is an 

exploratory in nature, we do not observe the determinants which influence on 

information disclosure.  The future research should focus on it.   
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ABSTRACT 

Insurance is used as one of the risk management tools and it becomes more 

important in our daily lives due to the complicated business activities. 
However, the non-Shari’ah compliant elements such as interest, gambling 

and uncertainty involved in the insurance make the insurance prohibited from 

the Islamic perspective. As an alternative, Shari’ah scholars have introduced 
takaful (Islamic insurance). The purpose of this paper is to highlight the 

history, Shari’ah and operational aspect of takaful.  Secondary data is 

collected from the articles, books and internet resources and then library 

research is used to get the secondary data. This paper highlights the Shari’ah 
background and validity of takaful, its models and management of the takaful 

risk funds. It is expected that this paper will be the interest of industrial 

players, consumers, regulators and investors. 
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ABSTRACT 

Generally, Business faculty of various universities offering integrated 

learning methods with the application of information, technology, 

communication and management (ICTM). In fact, the need for the 
implementation of all those three aspects need to be collaborated and 

integrated across a variety of subjects studied by students in order to have 

more interdisciplinary linkages. The purpose of this study is to produce a 

constructive approach based on teaching and create a more active learning 
environment of business management knowledge by conducting peer 

evaluation among business students. The data based on the analysis method 

that uses descriptive analysis and explanatory study to compare the 

measurement of student activity score and the average assessment of student 
assignments of integrated business experience in-experimental exploratory 

model. Sample of this research comes from an experimental class consisting 

of 36 business students  in the five subjects as the source of the research 

analysis; Marketing Management; Business Ethics, Data Management, 
Business Statistics and Economics by using ANOVA test if the data were 

normally distributed and the alternative using the Kruskall Wallis test when 

the data is not normally distributed. Statistical significance of the results is 

determined by the value of p<0.05. The data obtained are recorded in a special 
form and then processed with SPSS version 20.0 For Windows. Analysis of 

the 95% confidence level, the study shows that there are differences in the 

average scores of interdisciplinary activity (significance 0.005 <0.05), the 
average value of student activities (significance 0.000<0.05), the average 

student assessment (significance 0.04<0.05), a statistically significant p value 

based on the assumed normal by ANOVA statistical test. The results of this 

study establish the learning process of business study with peer assessment 
evaluations of fellow business students to build an active collaboration 

between the subject courses, each assignment to foster the sharing of relevant 

knowledge. Eventually the student's knowledge of the business is not fixated 

only on theoretical but also sharpen analytical thinking processes, critical and 
convincing presentation. 
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ABSTRACT  
Healthcare sector which comprises of hospitals and allied sectors has 

emerged as one of the largest service sector in India. The increase in 

competition coupled with the increased patients’ perception of service quality 
makes it difficult for hospitals to provide better services. Hence, the hospitals 

are facing the challenge of providing quality services to the patients in order 

to meet their expectation. Recognition of the importance of service quality 

and providing the better services to the patients is the need of the hour in 
hospital sector. The objectives of the present study are to develop 

HospitalQual theoretical model by identifying the variables and factors which 

measure inpatient service quality in public and private hospitals, to test the 

degree to what extent the inpatient service quality factors are predicting the 
overall service quality in hospital and to confirm and test the identified 

inpatient service quality dimensions by developing HospitalQual 

measurement model. 

An empirical study is conducted in three leading corporate and three public 
hospitals located in Hyderabad, India.  The data is collected through a self-

administered questionnaire from 1070 in-patients those who stayed three or 

more days in a hospital. The study used the purposive sampling technique 

and the response rate was 82.3 percent. The statistical techniques such as 
factor analysis, multiple regression and SEM are used for the data analysis. 

The study has identified the factors to measure the inpatient service quality, 

developed a comprehensive instrument i.e. “HospitalQual” with seven 

dimensions namely; medical, nursing, support, administrative services, 
patient safety, communication and hospital infrastructure and conducted the 

Confirmatory Factor Analysis (CFA) using SEM. The application of 

HospitalQual would help the hospital management to identify the gaps in 

each of the dimensions over a period of time and enable the administrators to 
monitor, control and improve the inpatient service quality. 
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ABSTRACT  
This study aims to identify the factors of relationship between occupational 

stress, developing training needs and performance enhancement of SMEs’ 

employees in Melaka. The occupational stress factors consist of Intrinsic to 

the Job, Role in Organisation, Career Development, Relationship at Work 
and Organisational Structure. The results indicate that there is a positive 

correlation between all the occupational stress factors on training needs and 

performance enhancment SMEs’ employees in Melaka. Thus, all the 

occupational stress factors are correlated and could be used in developing 
training needs development and the performance enhancement of employees. 

The findings revealed that the Intrinsic to the Job factors were the greatest 

sources of occupational stress to SMEs’ employees. The Stepwise 

Multimpule Regression Test revealed that the best predictors of Occupational 
Stress Factors on Training Needs are Organisational Structure and 

Relationship at Work. Occupational stress does affect an individual’s ability 

to address workplace challenges. 

 
Keywords: Occupational Stress, Occupational Stress Factors, Training 

Needs, Performance Enhancement 

 

 



International Conference on Trends in Multidisciplinary Business and Economics 

Research, 27-28, March 2014.TMBER © 2014 Bangkok, Thailand  

Global Illuminators, Kuala Lumpur, Malaysia. 

 

27 

THE PERSISTENCE OF EARNINGS COMPONENTS 

AND ANALYST’ FORECASTING DECISIONS: 

EVIDENCE FROM US AND UK LISTED FIRMS 

1Naser Abu Ghazaleh, 2Vincent O’Connell and 3Irvin Held 
1,2Gulf University for Science and technology-Kuwait, 3University of 

Amsterdam- Netherlands 

Correspondence: 1Abughazaleh.n@gust.edu.kw,2Oconnell.v@gust.edu.kw 

ABSTRACT 

Analysts are one of the most important and informed users of financial 
reports. This paper examines the perceived effects of specific earnings 

components on analyst forecast accuracy by separating earning components 

according to relative earnings persistence and assigning them to different 
models. The aim of this research is to provide insight into the differences 

between specific earnings components in terms of forecasting future 

profitability by analysts. This relation is tested through the use of five 

regression models, with samples taken from US and UK firms during the 
years 2006 till 2011. Also some emphasis is given to the association between 

the accounting standards used within the sample firms as well as analyst 

forecast accuracy. Results show that earnings component disaggregation 

improve the explanatory power of the models, so that the persistence of 
earnings components may result into progressively greater predictions of 

future profitability. Equally, transitory earnings components have a negative 

effect on analyst forecast accuracy, and specifically have a stronger effect in 

a short time horizon for US firms. The results also show that the effects of 
accounting standard used by the sample firms were deemed not useful or 

reasonable due to lack of comparability between the country samples. 
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ABSTRACT 

This study analyses the current decision variables of the decision-making 
process by multinational organisations when selecting their offshore 

locations as extended operations. The study proposes an additional dimension 

to the current decision model used by multinational organisations by 
explicitly addressing the knowledge-sharing requirements of the parent 

company as a relevant concept in today’s knowledge-based societies. The 

theoretical foundation of the study is based on recent studies in inter-

organisational knowledge sharing (IO-KS) as well as the recent findings in 
international business studies in offshoring. The study asserts that among 

other things, the knowledge-sharing requirements of multinational companies 

need to be explicitly addressed when selecting an offshore location as a 

subsidiary, and proposes a decision model for multinational organizations 
when selecting an offshore location. The organization under study is a South 

East Asian multinational organization which is both a parent organization, 

and at the same time, a subsidiary of another organization.  
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ABSTRACT  

Customer loyalty has been investigated in years, and it is very important for 

corporate managers and marketers to get the deep understanding. The purpose 
of this paper is to find out what kinds of specific and concrete operational 

factors have an important impact on the loyalty of China’s young customers 

for China Mobile’s 3G network services. A survey method has been used 

which distributing questionnaires to 400 current university students at four 
selected China Mobile branches in Chenggong University Town, Kunming, 

China. There were 17 hypotheses and collected data was analyzed in SPSS 

program by using Pearson Correlation Coefficient. The analyzing results 

showed that customer satisfaction was found to be the most influential factor 
to customer loyalty followed by corporate image and switching cost; price 

can affect the level of customer satisfaction thereby influence the level of 

customer loyalty; all the six sub variables (tangible, reliability, 

responsiveness, assurance, empathy, and network quality) of perceived 
service quality have significant effect on customer satisfaction and corporate 

image while influence customer loyalty.  
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ABSTRACT 
Nowadays, a lot of small and medium enterprises (SMEs) become more exist 

in Indonesia, but some enterprises existence cannot stand for a long time. One 

of the reasons comes from employee condition which has role in developing 
enterprise. Human capital index of the enterprise can be a tool to measure the 

employee condition in the enterprise so we can know which part of enterprise 

that should be fixed. This study is going investigate two small and medium 

enterprises (SMEs) human capital index that influencing the enterprise 
development by using qualitative method by doing semi-structured interview. 

From this study, we find that higher educational background, ability to keep 

enterprise health and well, controlled employee management, and supported 

infrastructure of human capital index give positive impacts to enterprise 
development making of employee gives positive effect to the enterprise 

development. The purpose of this study is to give information about the 

impact of certain human capital index in SMEs to enterprise development. 

The contribution of this study is to give description to practitioners and 
stakeholders about the human capital index situation that usually happen in 

SMEs so that they can make some preparation and improvement to develop 

their SMEs. 
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ABSTRACT 

The rapidly changing in the world has make everything should be adapt into 

new condition including business in Indonesia. In Indonesia, part-time 

worker is less favourable to be employed than full-time worker although in 
other countries part-time worker has significant contribution to economic 

growth. In addition, students are potential to be employed as part-time worker 

and can support entrepreneurship development in small and medium 

enterprises (SMEs). Unfortunately, there are few chances for them to access 
part-time in many companies. The aim of this study is to explore possibility 

in hiring student as the part-time worker in order to enhance small and 

medium enterprises in Indonesia.  In many previous literatures, it had been 
established that the highest sector in employing student as part-time worker 

is public service sector especially on food retail sector. The object study of 

this research are companies in food industry in Indonesia and college student 

who works in food industry. Data for this research is obtained by conducting 
interview and secondary data. The findings of this research are several 

interesting comment between employer and employee on their agreement 

especially in working time and contract. The importance of this research is to 

change stakeholders’ mind sets to start developing part time worker in 
Indonesia in order to support economic growth particularly for Small and 

Medium Enterprise. In conclusion, management has admit it if student is 

potential part time worker because they have flexibility and extra profitability 

in order to help the company to growth. 
 

Keywords: Part-Time Workers, Student, Entrepreneurship, Small Medium 

Enterprises 
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ABSTRACT 

Power shortages are becoming threats in Indonesia. The government predicts 
that Java will be power deficit in 2018 if the capacity of the plant is not 

increased. As a developing country, the demand of electricity is high and 

rising every year. The solution to this problem is adding the supply of 

electricity. Indonesia has abundant potential energy, including hydropower 
and geothermal. Mini hydro power plant is the answer to the power crisis that 

is environmentally friendly. Mini hydro power plants can reduce carbon fuels 

that pollute the environment and with the establishment of the power plant 

the local citizen will also get revenue. 
The author will analyze the feasibility studies of the mini hydro. The author 

chooses mini hydro that will be implemented in Sulawesi Utara and Java as 

a research object. In this research, the author uses NPV, IRR, payback period, 

benefit cost ratio, as a basis for determining whether the project is feasible or 
not. The author use sensitivity analysis to determine what variables has the 

most impact on NPV, IRR and PBP analysis of this project. The Author also 

determines the optimal capital structure to define what proportions to give 
more value to the company. 

The output of this research is this power plant is feasible by using 22% loan 

and 78 % equity. This project is optimized if the power plant uses 12 % debts 

and 88% equity by optimal capital structure. The most sensitive of this power 
plant is the amount of energy produced. This power plant has benefit to local 

citizen compared to other power plant. This result can be implemented in 

other mini hydropower in other city. 

 
Keyword: Feasibility Study, NPV, IRR, PBP, Benefit Cost Ratio, Mini 

Hydro Electric Power Plan, Sensitivity Analysis, Optimal capital Structure. 
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ABSTRACT 

IPO pricing is a difficult aspect to determine. If the price is under value, it 

will harm the company. It happens because the company cannot fulfill their 
capital optimal. In the other hand if the price are overvalued, it will harms the 

investor. It happens because the investor pays more for buying the business. 

The key value before determines the IPO pricing is the company value. In 
order to determine the company value, a proper valuation method is needed. 

The author assumes the corporate strategy in the long term affecting the 

company value. 

In this research, the author choose PT QDC technologies as research object, 
since the company has a plan to go IPO in 2014 and the company has a new 

corporate strategy. In 2012, the company has a new corporate strategy since 

having market expansion in new business. The author makes a valuation of 

the company before the company do the market expansion and after the 
company make a market expansion and sees the difference. The author using 

financial models to forecast income statement, balance sheet, and cash flow. 

After that the author use three approaches in this research, which is asset 

based, market based, and DCF.  
From the measurement showed that, the company has right decision in 

corporate strategy. The new investment has an NPV about 19,126,636,441. 

From the DCF valuation company value is Rp 603,134,846,754 without 

market expansion. After the company makes market expansion, the value of 
the company is Rp 820,308,978,114, so there are increasing value about Rp 

217,174,131,360. This result indicates in order to estimate the fair value of 

the company; we must know the detail of the company strategy and action in 

the future. Company Strategy is the most important in IPO pricing, since 
every company has a new corporate strategy after the IPO.  

 

Keywords: Financial Performance, Feasibility Studies, Financial Model, 

Optimal Capital Structure, Sensitivity Analysis, and Discounted Cash Flow  
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ABSTRACT 
This study examines the effect of chronic stress on learning orientation. In 

particular the study focuses on employees (N=158) and university students 

(N=123) in the Kingdom of Thailand.  Due in part to the long-lasting world-

wide recession, the American Psychological Association has found that there 
has been a sharp spike in individual chronic stress levels over the past five 

years. It is well known that high stress impairs one's ability to learn, and thus 

reduces motivation. However, the results of this study show that Thais may 

be unique as chronic stress was not found to significantly impact learning 
orientation. Thais have previously been given the title of "the master's of 

relaxation" and typically adapt to change with an easy-going attitude. The 

findings suggest that adopting characteristics of Thai culture would help to 

negate the impact of stress on learning orientation.  
 

Keywords: Learning Orientation, Chronic Stress, Organizational Climate 
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ABSTRACT 

Indonesian manufacturing companies recognize the importance of 

technological innovation to improve their competitiveness in the global 
competition. They need a measurement tool, to assess and improve their 

innovativeness, which is suitable for Indonesian context. The study focuses 

on manufacturing sector due to its substantial contribution of Indonesian 

economy and its big challenges. A measurement model, as a function of the 
activities in the technological innovation process and the management of the 

innovation, and its measurement tool to assess the innovativeness of a 

company have been developed using cases in four companies in 

Pharmaceutical and Information and Communications Technology (ICT) 
Industry. Consequently, the measurement tool is expected to help Indonesia’s 

manufacturing companies to recognize their state of innovativeness and 

eventually improve it.  

This paper describes the pilot testing of the measurement tool, using 
questionnaires sent to manufacturing companies in Indonesia, which 

classifies company’s innovativeness into CLAS-category: Creative, Lucky, 

Automatic, and Superb. The measurement tool has predicted that most of 

companies in Pharmaceutical and ICT Industry are classified in Superb-
category. It has also predicted the innovativeness categories of other 

companies reasonably well. 

 

Keywords: Innovation Activities, Innovativeness Category, Management of 
Innovation, Manufacturing Sector, Measuring Innovativeness 
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ABSTRACT  

This research identifies Human Resource activities system at Kampung 

Batik. Batik is one of the most precious Indonesian cultural heritage which 
has been known globally. Recently it is considered as a lucrative industry. 

Dynamic growth of Batik cluster around Indonesian archipelago plays an 

important role for micro, small, and medium industry. There is no 

standardized human resources system for Batik cluster until now in 
Indonesia. The purpose of this research is preliminary investigation for  

human resources management system in Batik cluster. This research applies 

the case study approach in qualitative study for each cluster. Researcher will 

conduct single case-study in Kampung Batik Cirebon. The model is expected 
as a pioneer model for human resources management system which emerges 

progressively around Indonesia. The expected outcome is the most effective 

Human Resource activities system that has been adjusted with Kampung 

Batik as small and medium scale business. Hopefully, peripheral society will 
gain advantage in systematic HRM for managing people in Batik Cluster in 

the future. The improvement of management system will lead to raise the 

income level of people in the cluster. This research is expected as a future 

reference for the development of Kampung Batik Management.. 
 

Keyword: Human Resources Management System, SME, Cluster, Kampung 

Batik, Case Study, Qualitative Approach. 
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ABSTRACT 

The aim of this research is to define the development of women leaders as 
well as the impact of women leadership style towards the goals of the 

company under their supervision. The study will mainly observe of how 

women leaders both empower themselves and their subordinate in several 
companies in Indonesia. In this research, the main questions that will be 

defined are how women leader struggle for their position and how they 

empower subordinates towards the company’s strategic goals. Further 

variable that will be reviewed also includes the organizational performances 
under their management. Proven achievements mentioned may be used as a 

measurement whether these leaders have had shown efficacy leadership 

styles towards the initial target of the company. It may also illustrate how 

well employees affected by the leadership style in accordance with their work 
performances. The method used in this paper is literature studies. This is a 

conceptual paper built from literature review of women leadership. This 

research is expected to be a scientific suggestion for further research in 

leadership area, especially for the empowerment of women as leaders. 
 

Keywords: Women Leaders, Organizational Performance, Efficacy 

Leadership, Employees Empowerment. 
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ABSTRACT 

Bandung as a major city in Indonesia has a vision to transform the city 

concept into a “zero waste city”. The transformation from traditional waste 
management practice to zero waste practice is challenging for this over-

crowded city with high public consumption. The waste volume in Bandung 

is more than 1000 tons per day and in rainy season the volume becomes 

higher, approximately 1300 tons per day. For that amount, Bandung only has 
164 landfills and they are insufficient to accommodate the waste. The purpose 

of this study is to set a conceptual social business model for integrating the 

community-based participatory and the sanitation department of Bandung 

local government for zero waste management system based on case study in 
waste management communities in Bandung. This paper argues that strategic 

zero waste management system is the best solution to solve the waste problem 

in Bandung and it will improve social welfare, economic benefit, and advance 

the value creation. This study emphasizes the importance of collaboration 
among communities participatory and local government’s policy instruments 

to embody a “100% recycling of solid waste and recovery of all resources 

from waste materials” in Bandung. The expected result is this social business 

model will become an innovative concept to optimize the contribution of 
resident’s participation and resource utilization in supporting the realization 

of ”zero waste city” of Bandung. 

 

Keywords: Business Model, Zero Waste Management System, Zero Waste 
City, Community-Based, Social Business  
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ABSTRACT 

This article develops a theoretical framework for the research on impact of 
personality of knowledge worker on his work with knowledge. Its objective 

is to expand our previous researches on knowledge workers, knowledge work 

and management of knowledge workers. Knowledge workers are major 

creators of value for their organisations. The major tool and source of their 
work is their knowledge. Knowledge workers work with both explicit and 

tacit dimensions of knowledge. One of important questions management of 

knowledge workers raises is what influences the way how knowledge 

workers work with their knowledge. Our hypothesis is that type of personality 
is important factor that influences how exactly knowledge worker chooses, 

uses, creates, shares and distributes knowledge. The main research question 

is: Does the type of personality of knowledge worker influence his style of 

work with knowledge? If yes, how? The methodology used for the review of 
the literature was as usual for this type of theoretical research. We collected, 

described and evaluated different approaches and different ideas on 

knowledge workers, knowledge and work with it and personality.  The data 
used are secondary data collected from traditional and electronic media. The 

article pays attention to both historical approaches and the latest approaches 

in the field. Methods used for the review of the literature include typical 

methods of theoretical work, e.g., methods that allow interlinking separated 
pieces of knowledge like analysis and synthesis, comparison, induction, 

deduction, abstraction, generalisation and critical thinking. 

 

Keywords: Knowledge Worker, Knowledge, Knowledge Dimensions, Work 
with Knowledge, Personality.  
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ABSTRACT 
In this study, trade unions, economic freedom and its impacts on economic 

growth in Pakistan is examined by using unit root test with structural break, 

co integration and causality tests. Empirical findings demonstrate that there 

is an equilibrium relationship between growth, unionization and economic 
freedom. Unionization affects economic growth and economic freedom in 

long run positively and significantly for the case of Pakistan. Causality test 

results illustrate that there is unidirectional causality among trade unions and 

industrial output. Economics of freedom cause or affect output (GDP) but in 
return  GDP does not lead to an increase in Economic freedom so this cause 

does not means that if output is increasing then this will lead to an increase 

in economics freedom rather we can say that economic freedom lead to an 

increase in output. Furthermore this economic freedom leads to an increase 
in investment which finally results in increase in output. 

 

Keywords: Trade Unions, Economics of Freedom, Economic Growth, 
Unemployment, Cointegration, Causality 
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ABSTRACT 

Utilization of information technology, media and communication has 

changed the behavior of human society and civilization globally. The 
development of information and communication technology has also led the 

world into a relationship without boundaries (borderless) and causing 

changes in the social, economic and cultural significant. According to article 

4 of Law No. 11 of 2008, the use of technology and electronic information 
held by the purpose among other; the intellectual life of the nation as part of 

a world information society progress is so fast. The role of information in an 

organization is divided into a decision-facilitating role and Influencing a 

decision (control) role. The population in this study was the operational 
manager of state bank in the city of Bandung. Quality of management 

accounting information systems, management accounting information 

quality, service quality of information systems affect the user satisfaction of 

information systems and user satisfaction management accounting 
information system affects the decision-making process by 62%. 
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ABSTRACT 

The emergence of entrepreneurship in Indonesia from IT industry is rising 
from year to year, along with increasing number of graduate from university, 

especially from IT Industry. Each of graduate have their own perception and 

motivation to become entrepreneur. The purpose of the paper is to find out 
what motivate young entrepreneur in IT industry to establish their own 

business start up and turnover risk from each internal or external side. The 

research conduct a case study from a local IT business starts up and 

implement interview to few co-founder of the business. Each co-founder has 
their own division and different task and responsibility. The paper aims to 

examine IT industry in Indonesia, focusing on their motivation to become an 

entrepreneur and its obstacle. The paper finds that financial factor and 

opportunities from external become a main factor to distract motivation of 
entrepreneur to giving up their business, and switch to become employee. The 

research’s originality value come up from the case study in this study still 

infrequent and research of entrepreneurship graduate in IT industry is located 

specifically in Indonesia. In terms of methodology, the research conducts 
both focus group discussion and interview.   

 

Keywords: IT Industry, Graduate, Career Choice, Entrepreneurship 
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ABSTRACT 

The mobile phone technology has provided several benefits to old people by 
helping them improve their quality of life (QoL). For the current generation 

of elders, learning to use mobile phones has been a difficult task because they 

do not have experiences using the mobile phones when they were young. 
Many design guidelines of mobile phones and mobile phone applications for 

the elders have been offered accordingly. However, the current group of 

middle-aged adults, who is going to be the future generation of elders, already 

has a lot of experience with mobile phone usage. It is likely that these middle-
aged adults will have different needs and requirements of mobile phone 

applications when they grow older. The purpose of this study is to investigate 

needs and requirements of middle-aged mobile phone users in regard to 

maintaining their quality of life in the future. This research presents results 
from the questionnaire related to the mobile phone applications needs and 

requirements, which will provide the fundamental information for mobile 

phone applications design guidelines for the future generation of elderly 

users.  
 

Keywords: Design Guidelines of Mobile Phone Applications, Quality of 

Life, Middle-Aged Adults. 
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ABSTRACT  

For almost two centuries, the indigenous population in Bolivia waited for 

their opportunity to strike a major political home run. In 2006 and after years 

of political instability, Evo Morales became Bolivia’s first indigenous 
president winning a national election with an overwhelming popular support 

of 54% of the votes. Using a complete data set from 306 municipalities in 

Bolivia, we find evidence to support the theory that poverty and quality of 

life of the disenfranchised poor were major factors in the outcome of his 
popular election.  

 

Keywords Bolivia, Evo Morales, Indigenous Population, Income, Income 

Inequality, Poverty. 
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ABSTRACT 

There is new and vivid phenomenon among entrepreneurs and practitioners 

in Indonesia called OPTIMIZer. OPTIMIZer is a person who learn 
Optimization skill. There are 22 branches of Optimization skill, such as 

Optimization in search engine, social media (facebook, twitter, etc.), mobile 

devices (Blackberry, Android, IOs), community web, web TV. All of them 

are technologies which born from Internet which is an innovation in 
entrepreneurship context. The aim of this paper is to investigate what factors 

that affect OPTIMIZer in accepting the technology (optimization skill in 

search engine). OPTIMIZers play an important role in today’s Indonesian 

entrepreneurial, because they become a ‘bridge’ between the entrepreneurs, 
targeted consumers, and reality of Information Technology which always 

changing. To reveal the factors of acceptance and understand the constructs 

and relationship among them, data collection from interviewing six key 

informants (Founders of Optimization skill, Mentor, OPTIMIZers) being 
anayzed using multiple case studies. Previous research from related context 

such as Entrepreneurship, SEO (Search Engine Optimization), and 

Technology Acceptance will be reviewed. The expected contribution is to 

give fresh insight about new concept of nowdays entrepreneurship, and also 
to fill the knowledge gap for technology acceptance in entrepreneurship 

context related in Information Technology field. 

 

Keywords: Optimization in Search Engine, Optimizer, Internet, Technology 
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ABSTRACT 

Vietnam recently became the largest rice exporter, accounting for 24.6% of 

world's total rice export in 2012. Nevertheless, the export price of rice from 
Vietnam is lower than the world’s average, particularly when compared to 

other major exporters such as India and Thailand.  From potential of 

exporting premium rice, aromatic rice has been promoted to Vietnamese 

farmers to improve their income. Vietnamese government has set a goal to 
increase the area of aromatic rice to 30% of production area. However, the 

adoption of aromatic rice remains low with the growth rate at only 2.28% per 

year. This paper utilizes random utility theory to determine factors affecting 

the adoption of aromatic rice in Mekong Delta, the main area of rice 
production for exports. The probability of adoption and determinants are 

estimated using binomial Logit model. Additionally, the marginal effects of 

key factors on the probability of adopting aromatic rice are calculated. 

Primary data of 305 rice farm household were collected through a formal 
survey in four provinces in Mekong delta. The result show that not only 

extension contacts, demonstration participants but connection with private 

company through seed supply, output contract…significantly and positively 

affected aromatic rice adoption. We suggest that the strategy for improving 
aromatic rice adoption should put emphasis on demonstration and strategy to 

stabilize the market price for aromatic rice. 
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ABSTRACT 

The objective of this study was to analyze the costs and consequences of the 

caries preventive program combined with glass ionomer cement restoration 
and sealant in child development centers by cost-effectiveness system to 

demonstrate the effectiveness of program in economic aspect. Method: The 

study population consisted of children, age 2-4 years old, 179 subjects from 

4 child development centers in Laplae district, Uttaradit province, Thailand. 
The intervention group received glass ionomer cement restoration using 

partial caries removal technique and sealant, fluoride vanish application twice 

per year and oral hygiene education, while the control group  received 

fluoride vanish application twice per year and oral hygiene education. The 
cost-effectiveness analysis method was used to compare the cost of 

intervention to the oral health outcome. The cost of intervention, using 

societal perspective, were estimated as the program cost, dental treatment 

cost and participant cost (productivity and transportation cost). The health 
outcome was measured as mean difference in dmft increment between 

groups. Incremental cost-effectiveness ratio was calculated. Result: The 

mean difference in dmft increment between groups was 2.7. Incremental cost-

effectiveness ratio showed net social saving, 225 bath per child per unit of 
dmft averted. Conclusion: The caries preventive program combined with 

glass ionomer cement restoration and sealant in child development centers 

was worthwhile. This program show the cost saving by decreasing decayed 

missing and filling tooth. 
 

Keywords: Cost-Effectiveness, Partial Caries Removal Technique, Glass 
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ABSTRACT 

The need of social innovation keeps increasing by time. Social innovation is 

expected to give some ideas in the activity, thus the activity could bring 
creative ideas and produce innovative activities that meet a social goals. The 

aims of this paper are to know how the social innovation is conducted and 

what kind of factors which influenced in the process of generating the idea. 
This paper will discuss about the model in generating social innovation that 

could give a contribution to knowledge. The paper is based on case study in 

Agritektur community in Indonesia. Agritektur community develops idea 

related to agricultural product, where young generations are expected to know 
and love green environment. At the end how they develop their creative idea 

into innovative products that utilized as agribusiness. This paper will describe 

and map the social activities that produce social innovation on Agritektur 

community. There are several factors that influence the activities in social 
innovation which can be recognized or even well accepted by the society. 

Ultimately this research could deliver a model which is able to formulate the 

social innovation activities. This paper will provide the model of generating 

social innovation starts from the idea, and ends in how the social innovation 
is conducted. Hopefully this paper could provide scientific model for a new 

research program. 
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ABSTRACT 
Floods negatively impact the global economy through disruptions in supply 

chain networks. Today’s global supply chain has achieved cost savings 

through reduced inventories, shortened transit cycles, and streamlined 
production processes. Even though the supply chain is very efficient it is still 

susceptible to systemic risk, a financial term used to describe a risk 

originating from one node of a financial network which then harms the entire 

financial market. Thailand, for example, was economically devastated by 
prolonged flooding in 2011. Thai Central Bank estimated that the disruption 

of supply chain reduced 76% of GDP growth rate, from 4.1% expected to 1% 

in reality. The country accounts for approximately 40% of the world’s 

production of hard disk drives (HDD). Western Digital, which produces 
onethird of the world’s HDD, lost 45% of its shipments due to a plant closure 

in Thailand during the flood. HDD shipments from the industry’s five major 

manufacturers declined severely in the fourth quarter of 2011 to 123.3 million 

units, which was down 30% from 175.2 million units the quarter before. As 
a result, United States consumers faced an 80%-190% price increase for 

certain hard drive models. In addition to the hard drive industry, the 

automobile sector was also affected by Thailand’s flood, for instance, 

Japanese automakers’ operating profits drastically declined. For example, 
Honda lost operating profit due to Thai floods than due to Yen appreciation 

in April – December 2011. Base on the case study of supply chain disruptions 

caused by Thai floods in 2011, Haraguchi and Lall (2013) identified 5 

research questions. These questions relate to critical nodes, critical links, 
cascading failure, bridge ties, reliability in a network, tie degree (strong and 

weak) and network performance. This paper will demonstrate how a Bayesian 

Network (BN) is an effective methodology to analyze supply chain risks and 

try to build a simple model to test these hypotheses 
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ABSTRACT 
The goal of this paper is to investigate the impact of Hurricane Sandy from 

the perspective of interdependencies between different sectors of critical 

infrastructure and identify an interconnectedness of risks posed by natural 

hazards. In the event of Hurricane Sandy, the catastrophic cascade effect got 
much attention. The collapse of power utilities and petroleum infrastructure 

triggered failures in other infrastructure systems such as water treatment and 

distribution systems, the supply of necessities, and emergency facilities in the 

New York metropolitan area. It is very important to examine the impact of 
Hurricane Sandy since it caused extensive damage to electric transmission 

and distribution infrastructure in the Northeast and Mid-Atlantic region of the 

United States. Also, the hurricane damaged the region’s petroleum 

infrastructure. Both electric and petroleum infrastructures are critically 
interdependent with other infrastructures such as water, communication, 

transportation, food supply and supply chains of the private sector. 

Combining hazard maps with maps of critical infrastructures, the study 

attempts to identify crucial areas where interdependent risks exist, which 
leads to catastrophic cascade effect. 
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ABSTRACT:  

Partial discharge (PD) online monitoring is an effective tool of examining the 
conditions of insulation and detecting faults in power transformers. From 

literature it is acknowledged that, the PD detection is not adequate to take a 

decision about intervening, so the location of fault is necessary to evaluate 

the hazard for corrective actions. The aim of this paper is to determine the 
location of antenna to obtain the strong PD signal. The method used in paper 

is experimental work, a sample of two horn antenna model was made. One 

antenna is considered as a PD source (transmitting antenna) and other is used 

as a receiver. The height of transmitting antenna is 25cm, measurements is  
taken by changing the distance between antennas from 15cm and 30cm and 

also varying height of receiving antenna from 3cm to 45cm.. From the result, 

it is found that the strong signal is received when height of the both antennas 

are 25cm. Otherwise receiving antenna catches weak signal if the height of 
receiving antenna is lower or higher than 25cm. In short, receiving antenna 

only receive strong signal when both of the antennas are at equal height. 

Study concluded by saying that many horn antennas must be used in locating 
the PD source in power transformer so that PD location can easily be located. 

The closer the distance of antenna, the higher will be the amplitude of 

received signal and vice versa because distance influence by the interference 

of air.  
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ABSTRACT 

There has been an increased in the prevalence of occupational noise-induced 

hearing loss globally. Countries such as the US, India and Malaysia are 
adopting 90 dBA as the permissible exposure limit. Aims:The aim of this 

study is to explore occurrence of temporary standard threshold shifts on 

adopting different permissible exposure limits: 90 and 85 dBA. In this 

intervention study, there were 203 participants from two factories. They were 
exposed to noise levels above action level which is 85 dBA in one factory 

and 80 dBA in another factory; the permissible exposure limits were 90 and 

85 dBA, respectively. The sample size required was 52 in each factory. Noise 

level was measured using personal exposure noise dosimeter and sound level 
meter. Data on hearing threshold levels were measured using manual 

audiometer. Hearing protection devices with appropriate noise reduction rate 

were used to reduce noise exposure among participants. There were no 

differences in terms of occurrence of temporary standard threshold shifts 
among participants between the two factories, based on intention-to-treat 

analysis and as per-protocol analysis according to Factories and Machinery 

(Noise Exposure) Regulations 1989,OSHA regulations and NIOSH 

recommended standard. This study concludes that there were no differences 
in terms of standard threshold shifts among employees who adopted 90 or 85 

dBA as permissible exposure limits. Based on the current findings, countries 

adopting 90 dBA as the permissible exposure limit need not review their 

policies on lowering the limit, but rather implementation and enforcement of 
the legislations should be more appropriate. 
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